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Smart Homes Investment Guide:
Executive Summary

Smart homes have moved from lifestyle luxury to a measurable portfolio optimization tool. For
ultra-high-net-worth (UHNI) and high-net-worth (HNI) investors with multi-property global
portfolios, integrated home automation and security systems solve five core problems at once:
energy waste, security vulnerability, property damage, lifestyle fragmentation, and accessibility.
Properties equipped with credible smart systems typically command appraisal premiums, sell
faster than comparable non-smart assets, and reduce operational costs, making them
instruments of capital preservation and risk mitigation rather than mere convenience.

THE MARKET OPPORTUNITY

The global smart home market is expanding rapidly, growing from tens of billions of dollars in
2022 toward several hundred billions by 2032, with strong double-digit annual growth. Affluent
household adoption is projected to move from just over half of the segment to near-saturation
over this period.

Current adoption highlights:

USA: high, effectively table stakes for many affluent buyers
Singapore: high, approaching saturation in prime segments
UK: strong, driven by energy prices and retrofit incentivesUAE: rising, led by climate
control and security needs

e India: comparatively low but accelerating, representing the most compelling upside for
NRI capital

The most attractive near-term opportunity sits in emerging luxury markets, particularly India,
where NRI investment is significant but smart infrastructure penetration in premium stock
remains below global benchmarks. This gap allows early movers to capture upside by retrofitting
or selectively acquiring smart-enabled properties.

www.proptys.com 1



By proptys

FIVE CORE PROBLEMS SMART HOMES SOLVE

Energy Waste

Unoccupied or lightly used properties leak value through constant HVAC, lighting, and appliance
operation. Smart thermostats, predictive climate control, and occupancy sensing can materially
cut this waste. Across a small portfolio of high-value homes, this translates into meaningful
savings over a decade and supports higher valuations in markets that price efficiency.

Security Vulnerability

Vacant or intermittently occupied luxury properties are exposed to theft, intrusion, and insurance
risk. Integrated security—remote monitoring, biometric access, CCTV, and automated
locking—creates continuous oversight without constant on-site staffing. Insurers increasingly
recognize such systems, offering premium reductions and improving the property’s profile as
collateral.

Property Damage

Water leaks, humidity swings, and mechanical failures generate some of the costliest claims in
high-end real estate. Smart leak detection, environmental monitoring, and predictive
maintenance allow investors to prevent or minimize incidents that previously would have
required major remediation, stabilizing long-term returns.

Lifestyle Convenience and Portfolio Efficiency

Beyond cosmetic conveniences, the real value for serious investors is centralised control. A
single interface that governs climate, security, access, and key systems across multiple homes
reduces reliance on local staff and lowers management friction. It also signals to buyers that the
asset is professionally managed and future-ready.
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Aging and Accessibility

For aging principals and multi-generational households, accessibility becomes a core
requirement. Voice control, programmable scenes, automated doors, and unobtrusive
monitoring extend the period during which a property remains practical and safe to occupy,
decreasing pressure to sell or downsize purely for functional reasons.

FINANCIAL IMPACT

From an investment standpoint, smart integration is a relatively low-complexity, high-clarity
value-add:
1. Installation costs: typically in the low- to mid—five-figure range per luxury property,
depending on size and complexity
2. Operational savings: reduced energy and inefficiency-related expenditure over the
holding period
3. Valuation: higher perceived quality and future-proofing support premiums at appraisal
and exit
4. Liquidity: faster sales cycles and wider buyer pools, particularly among institutional or
globally mobile purchasers
5. Insurance and financing: improved risk profile can support lower premiums and better
financing terms

SYSTEM SELECTION AND PLATFORM RISK

Choice of platform matters. Established systems with broad ecosystems and support networks
inspire greater buyer and valuer confidence than proprietary or obscure solutions. Overly
bespoke or closed systems risk obsolescence, integration difficulty, and maintenance
challenges, which can become a drag on resale.
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GEOGRAPHIC PRIORITIES

e India: Early-stage adoption in luxury stock, strong NRI capital flows, clear arbitrage for
smart-enabled assets.

e UAE: Climate and security-driven demand; smart is becoming part of baseline
specification for serious luxury properties.

e UK and Europe: Energy pricing and regulatory pressure drive retrofits; buyers favor
character plus performance.

e Singapore and US: Smart features are increasingly standard; differentiation arises from
quality, privacy, and manageability.

RISK AND CONTRARIAN VIEW

Not every property or market justifies deep smart integration. In volatile or weakly regulated
environments, macro risk may outweigh efficiency gains. In ultra-prime, highly bespoke homes,
over-specified or idiosyncratic systems can become a liability. Technology cycles are shorter
than building lifespans; investors should plan for periodic upgrades and treat smart
infrastructure as a managed, evolving asset rather than a one-off enhancement.

THE BOTTOM LINE

For UHNI and HNI investors, smart homes are no longer a lifestyle whim. They are an emerging
standard for risk-managed, future-ready residential assets. When applied
selectively—prioritizing the right markets, property types, and platforms—smart infrastructure
can compress holding risk, enhance liquidity, and create measurable, defensible value over a
multi-year horizon.
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